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THE CLIENT
Keystone Pacific has been providing property management services in 

Southern California since 1982. A provider of community association 

management, onsite management, developer services, escrow services, 

and commercial property management, Keystone Pacific offers superior 

customer care and strives to enhance the communities it manages. 

Client Summary:

• Industry: Property and HOA Management

• Locations: Irvine, CA; Rancho Santa Margarita, CA; Temecula, CA

• Established: 1982



THE CAMPAIGN

Keystone Pacific launched a new website in May 

2015 with the assistance of Bop Design. Immediately 

after the website launch, Keystone Pacific was 

looking to promote the website, increase brand 

awareness, drive more website traffic, and garner 

new community association management leads. 

Bop Design drafted a custom content marketing 

strategy to accomplish these goals and further 

increase the SEO of the website as well. 

In order to reach their target audience of 

homeowner association board members, builders, 

developers, and homeowners in HOAs, Bop 

Design recommended a comprehensive content 

marketing strategy with the following tactics:

• Monthly blog creation

• Guest blogging outreach campaigns

• Building content offers

• Email newsletters
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THE RESULTS
Between June 1, 2015 and November 24, 2015, Keystone Pacific 

has seen the following results from their content marketing efforts:

Website and SEO
(Jun 1 – Nov 24 2015 vs Dec 6 – May 31)

• 67.05% increase in sessions 

• 57.57% increase in users 

• 67.78% increase in pageviews 

• Average pages per session = 1.66

• Keyword ranking:*

rr Property management Irvine ca: 11

rr On-site community management = 15

rr Property management Irvine = 15

rr Irvine property management = 20

rr Homeowners association property management = 31

*Branded key terms like ‘keystone pacific property management’ aren’t tracked 

as the strategy is designed to attract new traffic and leads to the website. 
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Why Keystone?            Services            News & Tips            Client Resources           Contact CLIENT LOGIN

BUILDING A BETTER COMMUNITY 
ONE HOME AT A TIME

OUR PEROGATIVE

Proudly serving Homeowners, Homeowner’s Associations Board Members, 
Developers and Commercial Property Owners for over 20 years. 

“ADI CORROR ALIQUO ESSUM 
FUGA. UT ET PA ENT RATIOS 

ET OFFICIAM ET ENDI ODI 
RES VELENT EXPERS PERUM 
EXCERIATEM UNTNT QUIAE 

AM IM ACCAB.”

Pay Statement Maintenance Request Customer Care Request Proposal Escrow Services

“ADI CORROR ALIQUO ESSUM 
FUGA. UT ET PA ENT RATIOS ET 

OFFICIAM ET ENDI ODI RES VELENT 
EXPERSPERUM EXCERIATEM UNTNT 

QUIAE AM IM ACTAEPRO EA 
DOLORPORES VOLUPTAM INCIDES 

IUM QUI QUE NUMENIS DOLUP 
TISSUM CON ET PA ENT RATIOS ET 
OFFICIAM ET ENDI ODI RES VELENT 

EXPERS PERONM REHSEQUAT.”

Escrow ServicesDeveloper Services Community Association 
Management

Onsite Management Commercial Property 
Management

WAY TO GO 
HOW WE’VE HELPED MAKE 
COMMUNITY MANAGEMENT EASY

Ur reped maio. At libus sunt volum lab in restis molo 

maximi ut ea sumquia invelit ute pore ad ut facerum 

invelit, ute pore ad ut facerum quam officilit doluptam 

autaquiae pre praturitat. Git et volo blandias est 

voloribusa debis rem que. Os dondi cuscil earibus.

SEE WHAT PEOPLE ARE SAYING >

WHY KEYSTONE PACIFIC?
Ur reped maio. At libus sunt volum lab in restis molo maximi ut ea sumquia invelit ute pore ad ut facerum invelit, ute 

pore ad ut facerum quam officilit doluptam autaquiae pre praturitat. Git et volo blandias est voloribusa debis rem 

quiatiunition peratia audi quam, qui tem ese dolesed qua eeque sumet estiati cusdam apel id que. Os dolorro odipss 

sunt volum lab in restis molo max invelit ute pore ad ut facerum invelit, ute poramendi cuscil earibus.



Keystone Pacific Blog

• Keystone Pacific Blog visitors view an 

average of 3.06 pages/sesion and spend an 

average of 2:28 minutes on the website 

• 67% of visitors entering the website via 

the blog are new website visitors



Content Offers

• Total content offers: 4

• Premium content offers (e.g. 

downloadable tip sheets and 

guides) attract an average 

180 visitors each month

HOA FUNDAMENTALS

BUILDING A BETTER COMMUNITY 
ONE HOME AT A TIME

For New and Returning Board Members 
FREQUENTLY ASKED QUESTIONS

BUILDING A BETTER COMMUNITY 
ONE HOME AT A TIME

A GUIDE TO UNDERSTANDING  
YOUR MANAGEMENT NEEDS
Your essential guide to the basics of HOAs, property 
management, and building a great community. 

TRANSACTION FEE DUE AT TIME OF REQUEST

STATEMENTS

1st time transfer (from Developer) $80.00

Resale
(Includes welcome package which consists of the Rules & Regulations, 
Architectural Guidelines, budget, financial, and blanket insurance 
declaration coverage)

$325.00 $75.00 (non‐refundable, will be credited towards the 
processing fee)

Refinance Statement $50.00
Statement of Account $10.00
Addendum B, per form $100.00

Method of delivery:  Pick‐up, email, fax, Fed‐EX/UPS (with escrow account #) or mail upon receipt of upfront fee

ASSOCIATION DOCUMENTS

Litigation Status Letter $10.00 No charge if letter provided by litigation attorney

Association Certification 
(includes insurance and budget)

$125.00 $125.00

Governing Documents 
(Articles, Bylaws, CC&Rs)

$60.00

Partial Documents
(Articles & Bylaws)

$35.00

CC&Rs $35.00
Association General Session Minutes
(latest 12 session minutes)

$60.00

Lien Release Recorded Other Than by Keystone Pacific $75.00
Statement of Occupancy Letter $10.00

Method of delivery:  Pick‐up, email, Fed‐EX (with escrow account #) or mail upon receipt of upfront fee

LENDER QUESTIONNAIRE

Condo Questionnaire for Resale - Class 1 $125.00 Upfront or in exchange

Condo Questionnaire for Refinance - Class 1 $125.00 Upfront

Method of delivery:  Pick‐up, email, Fed‐EX (with escrow account #) or mail upon receipt of upfront fee

RUSH FEES

“Rush” Charge (next business day) $75.00 Required upfront

CANCELLATION FEES

Demand Cancellation Upfront fee is retained

**Please note that all fees are subject to change without notice

ESCROW PROCESSING SERVICE FEES

Corporate Office:  16775 Von Karman, Ste. 100 • Irvine, CA 92606 • (949) 833-2600 • Fax (949) 777-1723

Regional Offices:  Rancho Santa Margarita • Temecula • www.keystonepacific.com

ARCHITECTURAL PROCESSING FAQs

BUILDING A BETTER COMMUNITY 
ONE HOME AT A TIME



Guest Blogging Outreach Campaign

• Secured 3 premium guest blog placements on industry 

websites that cater to target audience, provide relevant 

backlinks to enhance overall backlink profile and continuous 

traffic from ideal prospects: 

rr CAI Common Ground

rr Home Advisor

rr HOA Member Services

• Secured 1 feature length article printed in a relevant industry 

publication: 

rr CAI Common Ground

• Secured article sharing/syndication of blog posts on a 

relevant national industry website: 

rr Community Association Network



Email Newsletter
• Average open rate = 56.2% (industry average = 16.8%)

• Average clicks = 11.45% (industry average = 2.2%)



ABOUT BOP DESIGN 
Bop Design understands that in order to grow your business, a holistic approach is required. 

Compelling design, content marketing, SEO (search engine optimization), SEM (search 

engine marketing) and social media are all valuable lead generation tools, but they need to 

be combined into a highly focused, cohesive strategy that targets your desired market.

We believe that every business, regardless of its size, deserves cost-effective design and 

comprehensive marketing solutions. We work primarily with business services firms—

usually ones with fewer than 100 employees—that are serious about growing.

CONNECT WITH BOP

START YOUR CONTENT MARKETING PROJECT TODAY!

888.670.7803  |   info@bopdesign.com  |   www.BopDesign.com

http://www.linkedin.com/company/bop-design
https://twitter.com/BopDesignSD
https://www.facebook.com/BopDesign
https://plus.google.com/u/0/b/116069492710219452951/+Bopdesign/posts
mailto:info@bopdesign.com
www.BopDesign.com

